DETAILED INFORMATION TO PREPARE FOR YOUR 341
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DOWNLOADING THE ZOOM APPLICATION

If you already have the Zoom application downloaded or plan to join through the Zoom website, skip to the next section,
Joining a Zoom Meeting.

The free version of Zoom should meet all your needs to join the Meeting. Below states where to access and download the
free Zoom application for your specific device.

On an iPhone or iPad: Go to the Agple Agp Store and search for “Zoom
" s w " . Zoom - One Platform to...
— One Platform to Connect”. Next, click “GET” to download and install N ..., Chat, Phone, Video & M. 20
the Zoom application. \
= Pl t :

é%i:ectone RERIED On an Android phone or tablet:

AR Go to the Google Apg Play Store and search for “Zoom — One Platform

In-app purchases to Connect”. Next, click on “Install” to download and install the Zoom

GBS

Zoom Desktop Client
Cn a desktop or laptop computer:
Using your web browser, go to the Zoom

Phone, Mestings, Chat, Whiteboard and more for your deskiop.

The web browser client will download automatically when you start or join your first Zoom meeting, and is also

DDWH‘ o d Center avallable for manual downioad here.
httos://zoom.us/downloadiiclientdmeeting

and locate “Zoom Desktop Client”. Next, click VeERE R aR RN
the blue ”DOWFIIIOE]CI” button and follow the ! Download 32-bit Client Download ARM Client
prompts te install the Zoom application. N

JOINING A ZOOM MEETING

There are three ways to join a Zoom meeting:

¢ Zoom application (required for smartghone)
¢ Zoom website

¢  Audioonly

Detailed instructions for each option are provided below.
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Joining Through the Zoom Application (Required for Smartphone)

1. Open the Zoom application by clicking the “Zoom” icon. a

2. Click on the blue “Join Meeting” button te open the Join Meeting screen.

3. Onthe Join Meeting screen enter: Ehreel

Join
a. The 10-digit “Meeting ID” found on the —— e
Notice of Bankruptcy Case. S
o
b. “Your Name” {also referred to as Screen Join Meeting T s
Name). If a name already appears (e.g,, o .
iPhone, Nickname, etc.), delete it from er e i = . S —————
the field. Note: Be sure to enter your full Enter your narhe
name, so that the trustee can properly Remember my name for future meetings —— "‘ S—
identify you. : :’:*:Lﬂ;:ﬁ
By clicking *Join’, you agree to our Terms of Service aod JOIN OPTIONS
c. Once this informationis entered, click e ° — S e
the blue “Join” button to prompt the S . B

‘e.\ . Turn Off My Video

Meeting Passcode screen.

Figure 1: Computer Fgure 2: Smartphone and Tablet

4. Onthe Meeting Passcode screen enter:
a. The 10-digit “Passcede” found on the Notice of Bankruptey Case.
b. Click on “Continue” or “Join Meeting”, depending on your device.

6 Enter meeting passcode X

Enter meeting passcode

Enter meating passcode

Meeting Passcode |

= Cancel °Con! inue
Join Meeting | Cancel |

ng S — ' Figure 4: Smartphone and Tablet

5. Once this information is entered, you will then be able to read the FBI Investigates Bankruptcy Crimes screen.
a. Click on “Agree” to join the Meeting’s virtual waiting room.

6. Youwill remain in the Meeting’s virtual waiting rocom until the trustee admits you to the virtual meeting room.
Nete: Please be patient and remain connected as multiple Meetings may be scheduled for the same meeting
time. The trustee may communizate with partidipants through the chat feature te netify them they are running

wehind. “Zoom" Would Like to Send

s 1 s i : AL
a. Ifyou jeined by smartphone or tablet, you may receive a pop-us window mmmmmmn.

Not
that says “Zoom” Would Like to Send You Notifications, click “Don’tAllow”. @ e remim

l!)on‘l Allow Allow



7. Once admitted to the virtual meeting room:

a. Ifyou joined by smartphone or tablet, you may receive the following pop-up windows that say:
i. Would You Like to Use “Zoom” with Siri?, click “Don’t Allow”.
. To hear others please join audio, select “Wifi or Cellular Data”.
. “Zoom” Would Like to Access the Microghone, click “OK”.
Would You Like to Use s plns “Zoom” Would Like to Access
“Zoom" with Siri? prisex s et
Some of your Zaom data Wil be sant to o 1w Micphane
Appi 1o BIoCEss Your requasts, Wil or Ceftulr Data For people 1o hear you during
‘meetings, Zoom needs access to your
You £an use Sirl 1o easily start a call Dalin microphone.,
on Zoom.
Cll M
q;or-z Allow ok Wit kio Den't Allow o(}K
b.

If you joined by computer, you may recelve the “Choose ONE of the audio cenference options” pop-up. Under
“Computer Audie”, click on the blue “Join with Computer Audio” button.

— T
t Speskes and Mutiophane

| Autormatically joit sudia by computer when Joiting

Mute your audio by clicking the “microphone” icon, if not already muted. Note: Depending
on your device, you may need to click on or touch the screen to access the meeting contrel icons.

When the trustee calls your case unmute your microphone by clicking the “microphene”

lcon and start your videe, by clicking the “camera” icon, if videa is not already on.
i. Ifyoujoined by smartphone or tablet,

. N "Zoom" Would Like to Access
you may recelve a pop-up window that says the Camera

“ N i Fele Oy e
& See you a
Zoom” Would Like to Access the Camera, click “OK". mwﬁrmﬁmgm
code scann

Don't Allow %K

If you are unable to join by video, please see Jeining by Audio Only telow.




Joining Through the Zoom Website (Not Available for Smartphones)

1. Openvyour web browser and in the search bar type Zoom.us/join followed by “Enter” or “ga”, depending on your
device, to open the Zoom Join Meeting screen.

@ Join Meeting | Zoom x

I 6] httpsw’zoom.us;,lc‘-n_ B oA O G lm &= @ % nea

zoom ol
L%

2. Onthe Join Meeting screen enter;
a. The 10-digit “Meeting ID” found on the Nofice of Bankruptcy Case.

b. Click the slue “Join” button to open the Launch Meeting screen.

zoom () D =

Join Meeting
Meeting iD of Persanal Link Neme

Enter Meeting ID or Personal Link Name

By clicking “Join”, you agree 10 our Terms of Sefvices
and Privacy Statement

K ° Join

3. From the Launch Meeting screen, click on the “Join from Your Browser” link at the bottem of the screen. DQ NOT
CLICK CN THE BLUE “LAUNCH MEETING” BUTTON.

Zoom Supre. i

Click Open Zoom Meetings on the dialog shown by your browser

If you don't see a dialog, click Launch Meeting below

By Joining a meeting, you agree to our Terms of Service and Privacy Statement

Launch Meeting

Don't have Zoom Client installed? Download Now

\\“ Having Issues with Zoom Cllent?join from Your Brovse:

4. Once you select join from your browser, you will then be able to read the FBI Investigates Bankruntey Crimes
screen.
a. Click on “Agree” to open the Meeting Info screen.

5. From the Meeting Info screen:
a. JoinAudio by clicking on the “headset” icon.

i. Ifyou joined by tablet, you may receive a pop-up window that says
“app.zoom.us” Would Like to Access the Microphone, click “Allow”.




b. Cnce cennected to audio the headset will change to a microghone. Mute your audio by clicking the
“micrephene” icon and start your video, by clicking the “camera” icon.

i. Ifyoujoined by tablet, you may receive a pop-up window that says “app.zoom.us” Would Like to
. . = - Access the Camera
“agp.zoom.us” Would Like to Access the Camera, click “Allow”. o
Cangel Allow

c. Enter the 10-digit “Passcoede” found on the Notice of Bankruptcy Case.

d. Enter “Your Name”. If a name other than yours appears, delete it from the field. Nete: You must enter your
full name so that the trustee can properly identify you.

e. Click the blue “Join” button to enter the Meeting’s virtual waiting room.

—

Enter Meeting Info

Merting Farecnde °

6. Youwill remain in the Meeting’s virtual waiting rocom until the trustee admits you to the virtual meeting room.
Note: Please be patient and remain connected as multiple Meetings may be scheduled for the same meeting
time. The trustee may communizate with participants through the chat feature to netify them they are running
behind.

7. Once admitted to the virtual meeting room:
a. Whether you joined by computer or tablet, you may receive a pop-up to select your audio conference option.
Under “Computer Audig”, click on the blue “Join Audio by Computer” button.

k. Mute your audio by clicking the “microphone” icon, if not already muted. -

c.  When the trustee calls your case, unmute your microphone, by clicking the “microphone”
icon and start your video, by clicking the “camera” icon, if video is not already on.

If you are unable to join by video, please see Jeining by Audio Only helow.




TROUBLESHOOTING AND TIPS

L

*

*

If you are using an external camera, micreschone, or beth, plug them In before coening the Zoom application.
Only one micrephene and speaker system should be active per physical location to avoid a loud screeching sound.
Make sure your device is connected to power. Avoid using battery gower only (e.g,, laptops, etc.).

Make sure your audio is turned on in Zoom and turned on and up cn your device.
Audio: https://support.zoom.us/he/en-us/articles/7302459648397-Troubleshooting-audio-issues

Make sure your video is turned on in Zoom.
Video: https://support.zoom.us/he/en-us/articles/7246725403277 Troubleshooting-camera-issues-during-a-

meeting

Trouble joining a Zoom meeting: https://support.zoom.us/he/en-us/articles/201362193

Learn how to use Zoom controls: https://support.zoom.us/he/en-us/farticles/200941109-Participant-controls-in-a-
meeting

The share-screen function may be used by participants to disglay documents, but permission must be requested
from the Trustee during the Meeting.
Share your Screen: https://support.zoom.us/hc/en-us/articles/201362153-Sharing-your-screen-or-desktos-
on-Zoom

For additional Zoom supgort: https://sugport.zoom.us/hc/en-us

If having trouble with your Wi-Fi internet connection, try:

L 4

Using a wired connection. If your internet router has an optioen for a wired connection, join with a wired option (a
hard-wire Ethernet cable) versus a wireless connection,

Bringing your lagtop or device closer to your router or hot spot connection,
Checking your bandwidth. You can check your bandwidth using a speed test such as https://www.speedtest.net.

For the list of required bandwidths for Zoom meetings go to hitps://supporl.zoom.us/hc/en-
us/articles/204003179-Zoom-Rooms-System-Requirements.

Closing other open applications. Zoom uses memory and processing from your computer and is not prioritized
over other applications, therefore closing applications you do not need open will improve your Zoom experience
{e.g., email notifications, chat messaging, etc.).

Avolding crowding your router. If possible, avoid sharing your internet service with others during the Meeting. If
there are multiple devices (from other individuals) joined to your router or hotspot at least try to avoid video
streaming which will affect bandwidth (e.g., Netflix, YouTube TV, etc.).



Instructions for Changing the Display Language in
Zoom

CHANGING THE ZOOM DISPLAY LANGUAGE

In addition to English, Zoom supports 14 additional languages, which include Spanish, German, Simglified Chinese,
Traditional Chinese, French, Portuguese, Jaganese, Russian, Korean, Italian, Vietnamese, Polish, Turkish, and Indenesian. If
English is your second language, you can change the language disglayed by Zoom on your computer. If joining by a
smartphone or tablet, changing the display language is not necessary, as it will automatically display the default operating
system, 10S or Android, language.

ZOOM APPLICATION ON A PC (WINDOWS)

1. Openthe Zoom application by clicking the “Zoom” icon.

2. When the Zoom sign in screen appears, DC NOT click on

"loln Meeting o *Sgn I

| Sign in

3. Inthe bottom right-hand corner of the taskbar, click on the “Show
hidden izons” caret.

[ B s L R AIDEAD [ cwm Sia

4, From the hidden icons’” menu, right click on
the “Zeom’” icon.

5. When the dropdown menu appears,
hover over “Switch Languages”.
Next, frem the language dropdown menu, select the language you want
Zoom to display by clicking that language.

Deutsch
Portugués
Pyccxmit

e
ltaliano
Tiéng Viet

Join Meeting...

Tarkge Share Screen...
Polski

Indenesia
Nederlands
Svenska

6. Thedisplay language
has now changed.

Entrar 3 una reunién

Inidiar sesién ‘

12800
L




ZOOM THROUGH A WEB BROWSER (INTERNET)

1. Openvyour web browser and in the search bar

=) ' = Google
type “Zoom.us” followed by “Enter”.

@ Zoomus wiE—

2. Scroll to the bottom of the Zoom homepage to locate “Language”.

t a Demo

Zoom

About

Zoam Blog
Customers

Our Team

Integrations
Partners
Investors
Press

ability & ESG
Zoom Cares
Media Kit

Products

Solutions Resources Pians & Pricing

Download Sales

Zoom Deskiop Cliemt 1.888.799.9666
Zoom Room
Browser Ext
Outiook Plug-in
Lync Plug-in
Android App

Zoom Virtual Backgrounds

Webinars and Events

Support

Test Zoom
Account

Support Center
Learning Center
Zoom Comimunity
Contact Us

and Modern Slavery Act

Transparency Statement

[T TET T

English =

Currency

US Dollars § =

How 10 Videos
Reveloper Platform

Support Language

Test Zoom English =

3. Click on “English” to access the Language dropdown menu.
Next, from the language dropdown menu, select the language
yvou want Zoom to display by clicking that language.

4. The display language has now changed. Pyt

Zoom

Al que lo hace
mas eficaz

Zoom Al Companian es su asistente digital de confianza
que lo potencia. Se incluye sin coste adicional con su
cuenta de usuario de Zoom de pago.

Soluciones flexibles para la colaboracién moderna en equipos

Zoececem

Zoom One Zoom Spaces

Zoom Contact Center =~ Zoom Developers




ZOOM APPLICATION ON A MAC (macOS)

1. Click on the “Finder” icon and choose “Applications”.

Desktop

AirDrop

Recents

Downloads

2. Locate the “Zoom” icon and double click it to launch
the application. Note: When the Zoom sign it screen appears,
DO NOT click on “Join a Meeting” or Sign In”.

Applications

=8 zoom

Join a Meeting
Sign Up

Sign In

Version: 5.18.10 (26689)

3. Right click or option-click the “Zeom” Tcon in your dock.

4. When the dropdown menu appears, hover over “Switch Languages”.
Next, frem the language dropdown menu, select the language you
want Zoom to display by clicking that language.

5. Confirm you want to change the language by clicking
on the blue “Switch Language” button.

oom SWitch language to Spanish?

Zoom will restart to apply this change.

Cancel Switch Language

6. Thedisplay language
has now changed.

Z00om

Entrar a una reunion

Registrarse

Applications

Use system language

Deutsch

v English
Espafiol
Frangais
Indonesia
Italiano
B8
gh=0f (Cigtel=)
Nederlands
Polski
Portugués (Portugal)
Pycckui
Svenska
Turkge
Tiéng Viét
18 fch 3z
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= © @

v i Login

Join Meeting...

Switch Languages
Options

Show All Windows
Hide
Quit
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